
UNM Transportation Routes
G/Q LOT SHUTTLE
Serves M, G and Q Lots from Duck Pond.

T LOT SHUTTLE
Serves T Lot and UNM Business Center from Dane Smith Hall.

SOUTH LOT SHUTTLE
Serves South Lot from Yale Mall. Closed during Summer and Academic Breaks.

LOBO VILLAGE SHUTTLE
Serves Lobo Village from Yale Mall via Research.

REDONDO SHUTTLE
Serves Main Campus from President’s House and North Campus from Duck Pond.
Monday - Friday 6:30 a.m. - 7:00 p.m.

ALVARADO TRANSPORTATION CENTER (ATC) SHUTTLE
Provides service between Campus at Las Lomas Rd and Yale Blvd and the Downtown NM Rail Runner Station 
(also known as the ATC) Monday - Friday. Designed around the NM Rail Runner schedule, times are subject to 
change throughout the year.

SSSC SHUTTLE (MAY ALSO SERVE LOBO VILLAGE)
Operates between Yale Mall and Research during Summer and Academic Breaks.

South Lot
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Larger Hourly Parking Area
Visa/MasterCard. Cash only available on
3rd �oor of Cornell Structure.

Map shows only larger parking areas,
more availability throughout campus.

Parking Structure
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Wheelchair Accessible Shuttle Stop

Shuttle Stop

UNM Hospital Area
Parking NOT administered by UNM PATS.
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Schedules for above routes G/Q, T, SOUTH, LOBO VILLAGE:
Monday - Thursday 6:30 a.m. - 10:00 p.m. Friday 6:30 a.m. - 7:00 p.m.
Fridays and weekdays during Summer and Academic Breaks 6:30 a.m. - 7:00 p.m.

For up-to-date route and schedule information on following:
SSSC, MESA DEL SOL, LOBO VILLAGE, COMBINATION
and others, including route additions or deletions, please see pats.unm.edu

WMB? Where’s
My Bus?

Track all PATS shuttles
and ABQ RIDE buses

in real time!
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Permit Options Contact Information
Type of Parking Students Sta�/Faculty

UNM Park and Ride
Park in a lot near 
campus and catch a 
UNM shuttle that 
drops you o� on 
campus.

Zones: South, G, Q.
Eligibility veri�cation:
Not required.
Purchase: Online: pats.unm.edu
and in person.

Preferred Parking
More convenient 
parking with limited 
availability. Eligibility 
veri�cation may be 
required.

Structure Parking
Convenient 
on-campus parking in 
a parking structure.

Resident Parking
On-campus parking for 
students living on 
campus. Eligibilty 
veri�cation required. 
10-month permit.

Zones: J, L, M, Rio, T.
Eligibility veri�cation:
T-None; J-None; Rio-None 
L-Must be enrolled in Law 
program; M-Must be enrolled in 
Medical or Physics & Astronomy 
program. Limited availability. 
Purchase: Online: pats.unm.edu 
and in person.

Zones: A, B, C, F, T, GR, 
M, RIO, J, L, W.
Eligibility veri�cation:
Must contact PATS main o�ce 
to learn more about eligibility 
and availability.
Purchase:
In person. Automatic pre-tax 
payroll deduction available.

Zones: Yale.
Eligibility veri�cation:
None. Limited Availability
Purchase:  Online: 
pats.unm.edu

Zones: S, Yale.
Eligibility veri�cation:
Not required.
Purchase: Online: pats.unm.edu
and in person.
Automatic payroll deduction
available to sta�/faculty.

Zones: R, S.
Eligibility veri�cation:
Must currently live in o�cial 
campus housing.
Purchase:  Online: 
pats.unm.edu

 
N/A

Parking and 
Transportation 
Services (PATS)
Main O�ce:
General information 
and customer service.

Tel: 505-277-1938
Email: parktran@unm.edu
Web: pats.unm.edu
2401 Redondo Dr. NE
Albuquerque, New Mexico 87106
(NE of UNM Bookstore)
Monday - Friday  7:30 a.m. to 5:00 p.m.

UNM Transportation:
Shuttle information 
and schedules,
lost and found 
(shuttles only).

Tel: 505-277-0850
Monday - Friday  8:00 a.m. to 5:00 p.m.

Pay Station Helpline:
Pay station information 
and fault-reporting.

Tel: 505-277-1938
Monday - Friday  8:00 a.m. to 5:00 p.m.

Transportation
Information Center: 
Alternative 
transportation 
information and trip 
planning.

Lower Level of the Student Union Building
(near the Lobo Card O�ce)
Tel: 505-277-1920
Monday - Friday 8:30 a.m. to 3:00 p.m.
Email: TIC@parking.unm.edu

Zones: South, G, Q.
Eligibility veri�cation:
Not required.
Purchase: Online: pats.unm.edu
and in person.
Automatic payroll deduction
available to sta�/faculty.

UNM Police 
Department:
Emergency dispatch, 
security escort service, 
lost & found.

For Emergencies:  Tel: 911
UNMPD Dispatch  Tel: 505-277-2241
Escorts Tel: 505-277-2241
Records Tel: 505-277-3150
Lost and Found  Tel: 505-277-0081
UNM Security  Tel: 505-277-6059
UNM Hospital Security Tel: 505-272-2160 

UNM Hospital 
Transportation and 
Parking: 
UNM Hospital parking 
lots and shuttles.

Tel: 505-272-4074
1129 University Blvd.
(located behind Carrie Tingley Hospital,
use NW access road.)
Monday - Friday  6:00 a.m. to 4:00 p.m.

ABQ RIDE: 
Albuquerque bus 
routes and schedules.

cabq.gov/transit

Follow Us!

MotorcycleMust Display current motorcycle/scooter permit.

ADA or 
Handicapped

Permits and/or parking fees are NOT required by legitimate handicap permit holders. 
All vehicles using UNM handicap parking spaces need to display a state-issued 
handicap placard or temporary handicap parking permit issued by PATS. Out-of-state 
handicap permits are also honored. If a designated handicap space is not available, 
the handicap permit holder may park in any pay station parking space or zone space 
not further restricted by sign. 

Reserved
Reserve permits guarantee exclusive parking in a designated space and can 
be purchased by an individual or by department. Call 505-277-9503 for more 
information.

Daily/Weekly/
Monthly

 
Restrictions apply.

Hourly & 
Visitor 
Parking

Available to all users throughout campus 24/7 at $1.75 per hour. The Cornell Structure 
accepts cash on the 3rd level. All other hourly parking is credit card only (VISA and 
MasterCard). Available throughout campus as displayed on the map in this brochure.

Welcome to UNM Parking and Transportation Services (PATS) 
Quick Guide. This brochure serves as a brief introduction to 
parking and transportation on UNM’s campus. More detailed 
information is available at pats.unm.edu.

What We Do: We support the University’s education, research, and 
service missions by providing access to key programs for faculty, 
sta�, students and visitors through a variety of transportation 
services that consider the needs of each customer. With 44,000+ 
students, sta�, and faculty on campus (not including visitors) and 
limited parking spaces, our system is designed to create 
orderliness and provide options to our customers. We o�er many 
services that provide access to campus across the price spectrum 
so that you can choose the method that best meets your 
individual needs. This brochure will highlight those methods and 
will focus on our UNM parking permits and transportation service. 
Our commitment is to providing high-quality customer service. 

Parking 1-2-3 at UNM – for Students, Sta�, & Faculty
Step 1: Choose the type of parking that will best meet your needs 
according to your a�liation with the University. The permit 
options chart details the “types” of parking available to students 
and sta�/faculty. Parking speci�c to UNM Hospital is not 
administered by PATS. For more information please contact UNM 
Hospital Parking and Transportation Services at 505-272-4074.

Step 2: Examine the zones, which are also plotted on the map in 
this brochure. Parking is assigned by sections called “zones.” Each 
zone is identi�ed by a letter or a name. Ex: “G” or “SOUTH.” Users 
must buy permits for a particular zone in order to park in that 
zone. Some zones require eligibility veri�cation. 

Step 3: Purchase your permit according to the guidelines in the 
Permit Options. All permits are sold on a �rst-come, �rst-served 
basis and are for a 12-month period beginning in August of each 
year, unless otherwise noted. For online purchase visit 
pats.unm.edu, click on “My Parking Account,” and use your UNM 
NetID and password to login.

Permit Payments: Visa, MasterCard, check, cash, and UNM Bursar 
account (where eligible). Cash  payments and pre-tax automatic 
payroll deduction (sta�/faculty only) only available in main o�ce.

Permit Refunds, Exchanges, & Replacement: Refunds will be 
based on the next month’s prorated sale price. There are no 
refunds for Resident permits returned after the 12th week of 
classes. There are no refunds for park & ride permits after March 
31. Exchange fees apply.  Lost or stolen permits must be reported 
to PATS immediately. Any citations issued to vehicles displaying 
the lost or stolen permit prior to the �ling of the report remain the 
responsibility of the permit holder. Permits reported lost or stolen 
in accordance with PATS’ procedures will be replaced for a $10 
processing fee.
 

Additional Parking Options (more information available at 
pats.unm.edu):

Brief Overview of Parking Regulations 
The complete regulations are available at pats.unm.edu.
Hours of Enforcement: 7:00 a.m. to 8:00 p.m., Monday - Thursday, 
Friday 7:00 a.m. to 6:00 p.m. Saturday 8:00 a.m. to 5:00 p.m. 
Reserved and pay station spaces enforced Saturdays, 8am to 5pm 
The Yale and Cornell parking garage are subject to enforcement 
24/7. Regulations for �re, safety, reserve, and handicap spaces are 
in e�ect and enforced 24 hours a day every day of the year at the 
discretion of PATS and UNM Police Department (see Restricted 
Areas).

Parking and Transportation Services (PATS) Enforcement O�cers 
patrol campus to ensure that �re, safety, and handicap area 
regulations are being followed. Monitoring permit display and 
pay station payments ensures spaces are being occupied by 
legitimate users. Regulations are enforced during academic 
breaks (Fall, Spring, Summer, and Winter), but are not enforced on 
UNM holidays (days when UNM is closed, for example: Christmas 
and July 4). Hours may be altered during Summer Sessions and 
Academic Breaks.

How to Park Legally: All vehicles must be parked in a legal 
parking space. Legal parking spaces are in stalls (between two 
lines) or at bumper barriers. If a space is not marked by lines or a 
bumper barrier, it is probably not a legal space and should not be 
used for parking. In all cases, paint and signs supersede general 
parking rules. Zone Permits are only valid for regular spaces within 
their respective Zone and not where otherwise restricted. 

The 3:45 p.m. Rule: Park & Ride, Preferred, and Structure Zone 
Permits become generic at 3:45 p.m. Monday - Friday and are then 
valid in regular permit spaces in any other Park & Ride and 
Preferred zone. For example, a SOUTH Permit becomes valid in B 
Zone. Resident Parking permits are not eligible for the 3:45 p.m. 
rule and can only be used in the zone speci�ed on the permit. You 
cannot use the 3:45 p.m. rule to park in a parking structure or 
Resident Zones.

Restricted Areas: The following are restricted areas where 
parking is limited to those with authorization and special permits: 
handicap spaces, �re spaces with red curbs, safety spaces with 
yellow curbs, o�cial vehicle spaces, service vehicle spaces, 
loading spaces and reserve parking spaces. Parking in the 
following areas is prohibited at all times: sidewalks, crosswalks, 
landscaped areas, driveways, parking lot aisles and thoroughfares. 
 
Parking Citations: PATS is authorized to issue citations to users 
who misuse services or park illegally. Citations range from $20 to 
$250, depending on the nature of the violation. Common 
violations include not displaying the proper permit, no or 
insu�cient payment at hourly parking pay stations, and parking 
in restricted areas. Citations not paid within 5 business days from 
the receipt of the citation will result in an additional $5 fee. 

Vehicle Immobilization or Impoundment: Vehicles can be 
immobilized or impounded for any infraction of the UNM Parking 
Regulations. The most common reasons include: non-payment of 
�nes, unauthorized use of a permit, use of a fraudulent permit, 
reserve parking space violations, and �re lane violations.  
Immobilized or impounded vehicles are released to the registered 
owners or their designees only. All outstanding citations 
associated with the vehicle, its operator, and its owner must be 
cleared prior to release. Methods of payment for release of 
immobilized or impounded vehicles shall be cash, credit card, 
money order, or, with approval, transfer to UNM Bursar account. 
Checks are not accepted for payment on immobilized or 
impounded vehicles.  
 
Appealing a Citation: All citation appeals take place online at 
pats.unm.edu. Click on “My Parking Account” and use your NetID 
and password to login. You will choose the option to appeal a 
citation. Citation appeals can be made immediately after the 
citation was issued to you. Appeals must be made within 5 
business days of receipt of the citation. If you do not make an 
appeal within �ve business days, you lose the right to appeal and 
you must then pay the citation. 

Payment and Collection of Fines: If your vehicle has not been 
immobilized or impounded, �nes may be paid online (with credit 
card or transfer to UNM Bursar account), in-person, or by mail. We 
accept cash, personal check, credit card, or, with approval, transfer 
to UNM Bursar account. Failure to act within �ve business days 
could result in additional penalties or collection methods.  Mail or 
visit in person to make payments to:

The University of New Mexico
Department of Parking & Transportation Services (PATS)
2401 Redondo Dr. NE
Albuquerque, New Mexico 87106
505-277-1938

Monday-Friday 7:30 a.m. to 5:00 p.m.

Quick Guide to Parking and Transportation Regulations

Full Rules and Regulations:

UNM Shuttle Guidelines
Key Phone Numbers
 • General shuttle information:  277-0850
 • Parking-related information:  277-1938

Lost and Found
 • Campus (Hokona Hall):  277-0081
 • Transportation (lost and found on buses only):  277-0850
 • Transportation office hours of operation:
  8:00 a.m. – 5:00 p.m., Monday-Friday

Safety
 • Drivers can only load/unload at designated stops
 • Do not stand in safety zones (at shuttle stops)
 • Stand behind white line when aboard shuttles
 • Do not stand in any stairwell when aboard shuttles

Operational E�ectiveness
 • Standing at a shuttle stop identifies you as a passenger
 • Drivers cannot wait at the stop for all “potential” riders
 • Inform driver of your destination
 • Please board quickly (and courteously), especially during peak hours

For latest permit prices, please see pats.unm.edu
Reserve Parking Permits are also available.

Please contact us at 277-9503 for pricing and availability.

Motorcycle Parking Eligibility Veri�cation:
Campus Resident without Car Permit or
student not living on campus.

Eligibility Veri�cation:
Not Required.


